
Rules & Regulations of Kinglets & Queenies cc 
 

1. Neither Kinglets & Queenies cc nor any of its contractors, officers, employees or agents shall be liable for any injury, loss or damage whether 

direct, indirect, consequential or otherwise, to any person or property, as a result of any cause whatsoever.  

2. Please ensure that you adhere to the venue times.  The staff will start cleaning and preparing the venue for the next function.  Venues should 

be evacuated no later than 15 minutes after the party has ended.  Extended stay options are available, but should be booked well in advance 

(space permitting).  You will be billed for late departures! 

3. You are welcome to set up your venue 30 minutes before the party starts, this will give you enough time to get ready before your guests 

arrive. 

4. No cash payments will be allowed on the premises and all payments should be done before the party via direct or internet transfer.  We do 

not have credit or debit card facilities on the venue. 

5. If full payment is not received before the party, Kinglets & Queenies reserve the right to cancel the party. 

6. Alcohol is allowed on the premises, but in strict moderation.  No alcohol to be consumed in parking lot.  Kinglets & Queenies reserve the right 

to escort any person from the premises that behaves in a disorderly manner.  Keep in mind that this is a family friendly venue. 

7. Communal braai areas are available next to venue 4. There will be no open fires allowed on venues 1 - 4.   You can hire a gas braai or bring your 

own gas braai should you wish to braai in your playground area.  The braai is not allowed within 10 metres of the lapa. 

8. Please ensure that the kids remove their shoes before jumping on the trampoline or jumping castle.  No adults allowed on any of the 

equipment, please! 

9. No kids or adults are allowed to enter any animal cages at any time.  The animals may injure the kids and large water areas are unsafe for 

children. 

10. Kids are allowed to feed the animals with the feed bags sold at the venue.  These bags can be ordered in advance from our offices.  Kids 

should under no circumstances feed the animals any cake, sweets or any other human food as this is very harmful to them. 

11. Waterslides are great fun for summer parties.  Please do not use soap on the slides.  The soap kills our grass and there will be a fine of R200 

if caught using soap on the waterslides.  Biodegradable soap will be permitted if arranged beforehand.  

12. Having an outside venue is loads of fun, but there is always the possibility of rain.  The lapa areas are big enough for everyone to take cover 

should it rain.  Kinglets & Queenies management can not be held responsible for this and no refunds or postponement can be expected. 

13. Roodepoort does have a big amount of general power failures which may occur at any time, night or day.  Please note that Kinglets & Queenies 

cannot be responsible for such an occurrence.  You are welcome to bring your own generator to power your jumping castle in emergencies.  

14. Venue decorations can be ordered to brighten up your venue.  Please just keep in mind that no decorations (except balloons) are to be handled 

or removed from any venue.  All decorations remain the property of Kinglets & Queenies.  

15. You are welcome to invite as many people as you wish to the party, as long as you keep in mind that they should all be able to take cover under 

the lapa should it rain.  For a group of more than 50 guests, venue 5 is suggested.   

16. We will provide you with the standard items as per your venue quotation.  Should you need more cutlery and crockery, tables or chairs you can 

hire it from us before the party.  You are not allowed to bring any cutlery, crockery, tables or chairs to the venue. 

17. If you have booked pony rides, one pony will come to your venue at some stage during the party.  The pony and handlers will stay for 30 

minutes and all the kids can ride during this time.  Only kids younger that 10 can ride and no adults under any circumstances are allowed to 

ride our ponies.  They are miniature ponies and heavy weight will injure them. 

18. Only soft background is allowed during the functions, and no loud music will be permitted.  Not everyone has the same taste in music and a 

neighbour’s party with loud, unpleasant music will surely spoil your kids’ party.   

19. Should you encounter any problems during your party, please report it to the manager on duty at the office.  No refunds can be expected for 

problems that could have been dealt with during the party.  

20. The parking area is at the entrance of the venue.  No vehicles will be allowed to drive to the back of the venues.  We are very strict about 

this as the children will be in danger if you drive outside the parking area. 

21. Please ensure that your guests do not continue their party in the parking lot.  Your guests should remain in your venue and will not be allowed 

to loiter in the parking area.  This is a communal area and should only be used for parking vehicles.  

22. The cleaning ladies will have an inventory list ready as you arrive and this list will be checked again before you leave.  You will be charged for 

any missing or broken cutlery or crockery.  We also reserve the right to charge you for any playground equipment, windows or other property 

that is broken or damaged due to rough play or neglect.       

23. Please make sure that the kids (or adults) don’t remove or damage any of the equipment or ornaments in the lapa area or on the playground.  

You will be charged for any damage or loss in that regard. 

24. The game co-ordinators are hired to entertain the kids.  They will assist the kids in playing games.  Please note that they cannot be held 

responsible for a group where the kids don’t want to cooperate in playing games.  (This usually happens when the group is too young or has a 

wide variety of ages)    No refunds on game organizers can be expected, but your feedback is always valuable.  

25. Our friendly bunnies and ducks roam free in the venues and playground areas.  Please do not allow your kids to chase any of the animals. 

26. Please do not flush any foreign objects into the toilets.  We have a septic tank system and this will cause a blockage.  Please use the bins 

provided. 

27. For your safety and ours, there is an electric fence around the outside perimeters of the venue.  Please ensure that nobody goes behind the 

animal enclosures or stray too far from the playground.  

28. Kinglets & Queenies cc reserve the rights to the property and any person who fails to comply with the above rules & regulations can be asked 

to leave the premises and legal steps might be taken against them. 

 

 

Name   Date   

         
Signed   

      This form will be deemed signed if received via E-mail 
This form should accompany your booking form in order to complete your reservation 

 


